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TCP and UDP ports

Networking

Configuring a Wired/Wireless Network
Wireless Networking Protocols

Network Hosts

Implementing Network Concepts
Network Types

Networking Tools

Basic Cable Types

Connectors

Random Access Memory

Storage Solutions

Working with Motherboards, CPUs, & Add-On Cards
Working with Peripheral Devices

Power Supplies

Common Devices

Custom PC configuration

SOHO Devices

Printers

Cloud Computing

Virtualization

Resolving Problems

Troubleshooting

Troubleshooting Printers

Installing Hardware and Display Components
Laptops Features and Mobile Device Types

Accessories and Mobile Device Synchronization
Mobile Device Network Connectivity and Application Sup-

Comparing Common Operating Systems
Microsoft Operating System Installation & Upgrade
Microsoft Command Line Tools

MS Operating System Administrative Tools
Windows Control Panel Utilities

Application Installation, Networking, & Tools
Security Fundamentals

Critical Security Concepts

Software Troubleshooting

Operational Procedures Best Practices
System Utilities
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